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SCORM Content Authoring Tool- Captivate 3

This document suppl ements rmwater s previ
Techsmithoés Camtasia Studio 4. The bjectiwv
best meetsyourneedsand ensure proper functioning of Cé
Firmwater LMS. We were unfamiliar with these content authoring tools and conducted the

evaluation impartially. This documentds focu
2,and how to use this authoring tool to create SCORM compliant training content for the Firmwater

LMS. The text below summarizes:

o O

(0]
e

o (differences between Captivate 2 and Captivate 3.
e recommended settings for publishing SCORM packages.

e instructions on generatiBORM compliant content with Captivate 3.

Please note that during the evaluation, SCORM 1.2 content packages created with Captivate 3 had
problems calculating students® quiz scores f
the SCORM 2004 fomhwhen using Captivate 3 to create content for the Firmwater LMS.

1. Differences letween Captivate 2 and Captivate 3

Captivate 2 and Captivate 3 are more similar than different, yet several new features were added tc
Captivate 3 that have proven usefutfeating SCORM training content. The following sections

will focus on new features of Captivate 3 relevant to the creation of SCORM compliant content.
Please regard Table 1 for a summary of new features added.

New Features: Captivate 2 Captivate 3

New question types - Sequence, Hot spot

Question pools

Randomized quizzes

zZZ2

Creates content without quiz
survey

Rollover slidelets

Computer audio

Pz oz s

Improved animations and slid
transitions

XML import/export

N
Multimode recordip N
ReRecording mode N

<|<|=<|=<| =<|<|<| =<|<|=<

Full motion recording Y (auto on & off)

Tablel.Summary of Captivate 36s New Features
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1.1. New gestiontypes

Captivate 3 offers two new question types: Hot Spot and Sequence. Hot Spot questions ask the
student to poinbut the correct area on the screen, such as picking out the right part of an image.
Sequence questions ask the student to rank order several points, such as finding the right sequenc
to a procedure.

Question Type: Captivate 2 Captivate 3

Multiple Choice

True/False

Fill in the Blank

Matching

Short Answer

Rating Scale

Hot Spot

z|z|<|<|<|<|<]|=<
<|<|=<|=<|=<|=<[=<]=<

Sequence

Table 2. Question Types Supported

1.2. Question pools and randomizeduizzes

Captivate 3 offers the option of creating question falsay contain any type of quiz or survey
guestion. After creating one of these pools, the author caRamitban Question Side to the
learning content and the content will automatically draw a random question from the question pool.

1.3. Create ontent without a quiz or urvey

Content created with Captivate 2, which did not contain a quiz or a survey, was not generated as a
SCORM package even if reporting to a SCORM LMS was enabled. Captivate 3, on the other hand,
allows the author to create functidd@ORM content packages that contain neither a quiz nor a
survey. To ensure proper functioning of your content without a quiz or survey, please visit section
3.6.

1.4. Rollover kdelets
Rollover slidelets are small ugpslides within a regular Captvslide that appear when the

student moves the mouse over a specified area. These rollover slidelets may include text, pictures
animation.

1.5. Computer adio

Captivate 2 cannot use computer audio as an input for audio. Captivate 3 can derivits audio
computer audio, microphone, line in, or imported files.
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1.6. Improved animations and slideransitions

Captivate 2 was capable of converting Microsoft PowerPoint presentations into captivate slides. Fol
Captivate 3, new animation effects as welicasddft PowerPoint slide transitions have been

added. Captivate 3 now retains the animation effects when translating Microsoft PowerPoint
slideshows into Captivate slides.

1.7. XML import/e xport

Captivate 3 allows you to export your project into an X&lLTfiis XML file makes it easy to

translate all relevant captions, description and buttons into other languages. After translating the
content, the XML file can be imported back into the project and Captivate will automatically fill in
all translations.

18. Multimode recording

Captivate 2 already offered different recording modes such as: demonstration, simulation and
assessment. Captivate 2 is only capable of running one of these modes at any one time, whereas
Captivate 3 offers the option of recordmgulltiple or all of these modes at the same time. A
demonstration, a practice simulation as well as an assessment can be created from a single record
Captivate 3 then adds captions and click boxes corresponding to each mode. This will save the
authortime by not having to record each mode individually. Such recordings may need further
editing, yet recording in this way ensures a high degree of consistency among the different
recordings.

1.9. ReRecording mode

When the author records in theRRecordig mode, Captivate will create a script for all actions that
occurred throughout the recording. Thereafter the author can reactivate the script and Captivate 3
will automatically repeat the same actions throughout a second recording. This featuradmay be use
to create learning content in different languages, where the saneemctions are required for
multiple recordings.

1.10. Full motion recording mde

Full motion recording mode allows the user to record the screen as if a video camera is directed at

the screen. Recordings are slow with few frames per second. When the screen changes or the mou
moves, steaks may be left behind. Editing a video is more complicated than editing a series of slide
Full motion recording mode remains a valuable newefeadardless of drawbacks mentioned

above.
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2. Recommended Settings to Create SCORM Content for the Firmwater L MS

The following outlines the requirements for creating SCORM 2004 content with Captivate 3:

a. If your content contains a quiz, then add avaluthe element
<imsss:minNormalizedMeasure> in the manifest file and ensure all passing scores
are the same value. Otherwise pass/fail scores may not be recorded properly.

b. If your content does not contain a quiz or survey, ensure that passingsedesnha
disabled. Otherwise reporting to the LMS may be inaccurate.

c. If answers to quiz questions need to be stored in the LMS databasd¢hans
Interactions and scores selected fdReporting Level( Qui z Pr ef erencesé:
Quiz> Reporting> Repting Level). Otherwise Reportscorei s s el ect ed, st
answers to quiz questions will not be stored in the LMS database.

d. If your content contains a Quiz Pool, ensure that it is referenced in the manifest file.
Otherwise your content will show blatiles instead of question slides.

e. Add a reference to the fgandard.jsin the manifest file. Otherwise content packages
cannot be launched, and the screen will be blank.

f. Add a reference to the ftlreeName_skin.swfinto the manifest file or disablerSki
Borders. Otherwise content packages cannot be launched, and the screen will be blank.

g. When publishing content, do not use any special characters (e.g. &, %, or $) for the .zip
filename, otherwise the content will not launch.

Please refer to Section 3detailed information regarding these requirements.

2.1. Settings for quizeporting

Click onQuiz on the menu barand se¢l€cu i z P r e f. &Rrederencessirdow will open
(Figure 1)In the Categorybranching menu, expa@uiz and seled®eporting. Werecommend
the following preferences:

3 Check th&nable reporting for this projectbox.

3 Set thd_earning Management System (LMS)o SCORM (recommended settings for
Ma ni f arspgro®ided in section 2.2).

UnderReport Pass or FajlsetStatus as defined byaport data
For Choose Report DataselectQuiz results and slide views

UnderReport Score to LMS aschoosdPercent

N N NN

For Reporting Levelsetinteractions and score
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Category Quiz
Global ) . .
- Recording Enable reporting for this project
General Learning Management System (LMS) Choose Report Data
[#-Project
L'fj Qr:i:c () Adobe Connect Server (O Adobe Connect Server
Reporting (O aicc (O Quiz results only
getﬁngsF 1 () SCORM (O User access only
ass or Fai
Default Labels (O Questionmark Perception (® Quiz results and slide views
PENS O E-mail i | (O slide views only
Body text (*: Attachment Slide View Completion: ilOO } Ao
Report Pass or Fail
£ M
O Complete/Incomplete Report Score to LMS as
(O Pass/Eail © score
P t
(%) Status as defined by report data © percent
Reporting Level
A
ST (O Report score
LMS Customization Settings (5 int=actions mr scaxe
&) Leamn more... l oK ] [ Cancel J

Figure 1. Recommended Settings Quiz Reporting Preferences

2.2. Settings for the SCOR manifest

In the Preferenceswindow (Figure 1), undeearning Management System (LMS)> SCORM
clickontheMa n i f bustdn.dn the Manifest window (Figure 2), we recommend selecting the
following options:

3 Choose the SCORRDO4format.

3 UnderCourse ente a uniquedentifier. The coursédentifier in conjunction with the
version will create a unique id which is used by the Firmwater LMS to distihgeesh be
content packages. If theentifier is not unique, the content may not load or may delete
existing content.

3 Enter a descriptive courEile to capture what the content contains.

3 Add aDescription of the course if desired.
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UnderSCQO enter a unique identifier and a descriptive title for the content (SCO). These
names may be the same as the coursiiégllemd course title.

3 Set any other fields as desired.
3 Click theOK button.

Figure 2. Recommended Settings for the SCORM 2004 Manifest
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