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SCORM Content Authoring Tools:Comparing Captivate 2 and Camtasia Studio 4

The aim of this document is to provide an an
Studi o 406s functionality to assiodthatbestmentwat er
their requirements. Both products can be used for a variety of purposes; however the focus of this
paper is on creating SCORM content.

Firmwaterconducted an independent evaluation of these content authoring tools to determine how

to use these products to create SCORM content for the Firmwater LMS. We performed this
assessment without any prior knowledge of either program.

1. Camtasia and Captivate as Content Authoring Tools

Each product offers unique features for content authoribtg (Ia Both products support
SCORM 1.2 as well as SCORM 2004.following sections compare and summarize the main
contentauthoringfeatures of the two products.

Feature: Adobe Captivate 2 TechSmith Camtasia
Studio 4
SCORM Compliance 1.2 and 2090 1.2 and 2004
Interaction Text entry boxes, click boxey Flash Hot Spot added into
and buttons (can be scored g video clips (only final score
reported) are reported to the LMS)
Quiz Types Multiplechoice, true/false, fill  Multiplechoice, fill in the
in the blank, matching, shor| blank, and short answer (S
answer, and rating scale not scored)
PowerPoint Support PPT converted into Captivatf PPT converted into video
slides
Adding Video/ Animation Animation integrated, Flash All is integrated into the vide,
Files video remains exterh clip
Recording Webcam Video N/A Recording Webcam Video
available, Pictwia-Picture
Index/Table of Contents N/A, but On-Slide Menus Index/Table of Contents
serve a similar function available
Content Creation Template Two templates and a wizar N/A
Simulation Recording Mode | Demonstration, assessment § N/A
training simulation, or custor]
Slide Branching Slide branching is available N/A
Slide Printing Slide printing is available N/A
On-Slide Menu On-Slide Menu avalble N/A
Support Extra Cost Included
Retail Price $599, upgrade $299 $299, upgrade $149
Captivate 3 $699

Table 1. Summary i Content Authoring Features
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1.1. SCORM ompliance

Captivate and Camtasia are designed to create learning experiences,pyetreithisr

specifically intended to only publish in the SCORM format. Both tools can generate content that is
SCORM 1.2 or 2004 compliant, but our tests revealed several advantages of the SCORM 2004
format. Therefore we recommend using the 2004 formapwbkshing for the Firmwater LMS.

Pl ease see Table 2 for an overview of Captiyv
capabilities. The content packages created with these products contain a single sharable content
object (SCO). These individual SC@sbeginteractive and can be used to train as well as test
students. Neither product produces content packages that contain multiple SCOs, but individual
SCOs can be manually combined to create more complex course structures. How to combine these
SCOs is bgond the scope of this text.

Captivateds as well as Camtasiads training ¢c
compliant. Additionally, both products require the author to add a quiz or survey to learning content.
If content does not incoppate either a quiz or a survey, the content generated will not be a

SCORM package and cannot be loaded. We suggest adding a simple survey question after each
lesson, for example, asking about the effectiveness of the learning content. Please refer to the
following documents for more detailed guidance on how to use either product to create SCORM
content for the Firmwater LMS:

e HOW TO GUIDE ¢ Captivate 2 SCORM Content Authoring.pdf
e HOW TO GUIDE ¢ Camtasia Studio 4 SCORM Content Authoring.pdf

Feature: Adobe Captivate 2 TechSmith Camtasia
Studio 4

Generates SCORM 1.2 packag Y Y

Generates SCORM 2004 Y Y

packages

Reports student status to LMS Y Y

SCO must contain a quiz/surve Y Y (only if status needs to be
reported correctly)

Reports answers to inddual Y N

guestion to LMS

Suspend & Resume Supported N N

Table 2. SCORM Content Creation Capabilities
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1.2. Interaction

Both Camtasia and Captivate facilitate the creation of interactive content, yet Captivate offers more
options for interactivity &m Camtasia. In Captivate, text entry boxes, click boxes, and buttons can
be added to slides. These can also be scored and reported. This allows for the creation of complex
scenario based interactive content.

Camtasia offers the option of adding FlashSphot Quizzes/Surveys or a Table of Contents to
video clips. Camtasiabds specialty is screen

1.3. Quizzes

Captivate and Camtasia are capable of crgaitizgs and surveys for training content. Pldase re
to Table 3 for a list of the question types that are supported by either program.

Captivatean provide feedback and a quiz result summary to the user. It also supports sending quiz
results to a SCORM compliant LMS.

Camtasia can provide feedbacksersiand report final quiz scores to a SCORM compliant LMS.
Answers to individual questions are not reported

Question Type: Adobe Captivate 2 TechSmith Camtasia
Studio 4

Multiple Choice Y Y

True/False Y Y

Fill in the Blank Y N

Matching Y N

Short Aswer Y Y (not scored)

Rating Scale Y N

Reports answers to a Y Y (final scores only, not

SCORM LMS answers to individual questio

Table 3. Quiz Question Types Supported

1.4. PowerPoint spport

Both products offer support for PowerPoint presiemis, yet each program approaches the matter
differently Captivate can import and convert PowerPoint slides into Captivate slides. The user can
then edit the slides just like regular Captivate slides.

Camtasia records a PowerPoint presentation whaletlttoe goes through it manually. Camtasia can
also simultaneously capture a video of the presenter from a WebcanindPicture). Qatasia

can automatically add able of Contentsbased on each slide of the PowerPoint presentation.
This is espechgluseful for longer presentations.
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1.5. Adding video/animation fles

Both Camtasia and Captivate allow the author to import video or animation files into the training
content. Please refer to Table 4 for a listing of the file formats that either piogisaito he
added to the training content.

Only FLV files can be added to a Captivate projétasts Videa All other files remain external to
Captivateds project.

Camtasia integrates video and animation files into the original video clip.

File Format: Adobe Captivate 2 TechSmith Camtasia
Studio 4
AVI Y Y
FLV Y N
GIF Y Y
MPEG N Y
MPG N Y
SWF Y N
WMV N Y

Table 4. Video File Formats

1.6. Recording webcamideos

Camtasia lets the user record videos through a webcam. Camtasiard the computer screen,
webcam video, and audio simultaneously by using-RidRictire Picturein-Pictureallows

viewers to simultanesly watch both a movie and a webcam vidhe®feature is useful for training
contentor PowerPoint presentations where the presenter needs to be visible.

1.7.Index/T able of Contents

Captivate does not offer automatic creation of Indexes/Tables afitSoyét an oslide menu
can serve a similar purpose.

Camtasia allows for adding of Indexes/ Tabl es
cont ai ns nthetamelikes themTblecof Contentscan be added in antput HTML

pagebased on those markers (Now&hen using Flash as outpiuizzes and surveys are

automatically "markedFor PowerPoint presentations, Camtasia can automaticallyaddbi et
Contentsbased on each slide.

1.8. Content creationgmplate

Captivate offers mvtemplates and a wizard for creating training content. One of the templates is a
simple scenadoased training template. The other is an advanced template for creating complicated
training content, which may include instructional text, images/videojzres. The user can

modify, create, and also save new templates.

Page 4 of 12



furmucder

1.9. Simulation recording rodes

Captivate offers several recording modes. The demonstration recording mode automatically record:
mouse movements and sets captions for demonstration pufessimulation modes require the
student to interact with the screen and to click on specifically recorded items to proceed. Captions
can be set such that students receive feedback on correct/false actions. The Assessment Simulatio
sets captions fordeng purposes. Table 5 outlines the different recording modes that Captivate
offers.

Feature: Demonstration Training Assessment Custom
Mode (show me) Simulation Simulation
(let me do) (test me)
Mouse Movement Y N N Customizable]
Visible
Automaticlly Adds | Auto captions an Click boxes, Click boxes and| Customizable
Captions highlight boxes | failure and hint | failure captions
captions
Interactive N Requires the usg¢ Requires the us¢ Customizable
to click on the to click on the
right part of the | right part of the
screen to procee| screen to procee)

Table5.Capti vat eds Recording Mode Features

1.10. Slide anching

Captivate offers slide branching, wiichuseful feature for creating sce#ased training. If a

slide contains interactions thadl leadifferent paths, then Captivate automatically visualizes the
paths whetthe Branching view is selected. Interactions can be instituted through a click box, text
entry box, button, or a question slide. InBfanching view, the user can edit slidepsmand

paths without having to switch back toEi& view. Moreover, the visualized paths can be
exported as an image file and it can be printed. Figure 1 is a screensBrarufttimeg view.
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Figurel.Scr eenshot of theCdpBatanchingd view in

1.11. Slide ginting

Captivate features slide printdga pt i vat eds sl ides can be expor
Captivate provides four printing templates: Handouts, Lesson, Step by Step, and Storyboard.

1.12. Orslide menu

Captivate offers eslide menus. Within the menu, items can be jgghpoto slide, open URL or

file, open other Captivate projegtsencemail to specified email addressorexecute

JavaScript An onslide menu can serve as an Index/Table of Contents when each menetitem is s
to jump to a specific slide.
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