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HOW TO GUIDE — Captivate 2 SCORM Content Authoring

The objective of this document is to assistustomers with the creation of SCORM content using
Adobe Captivate 2VetestedSCORML1.2 and®004 content packagaeated witihdobe

Captivate ZVersion2.0.0 Build 1177, Full versiom)the Firmwater LMSCaptivate is capable of
creatingcontent packages that contain a single sharable content object (SCEgnviokicised to

train agvell as test student€aptivataloes not support the creation oficse content containing

multiple SCOsHowever, multiple SCOs can be manually combined to create more complex course
structures.The instructions below summarize:

e requiremerntfor generating SCORM packages
e recommendatiorfer relevant settingghen genatingSCORM package
e limitations and solutions of using Captit@teate SCORM content
SCORM 1.2 content packages created comecighiz Capt

scores fllowingmultiple attemptsThereforewe recommendhoosigthe SCORM 2004 format
when using Captivate 2 to create content for the Firmwater LMS.

1. Requirements for Generating SCORM Packages
The following outlines the requirements for creating SCORM 2004 content with Captivate 2:
a. Ensure thatgur content contassome form of quiz o survey Otherwise, the
generated package is not a SCORM package and cannot be uploaded to the Firmwater LM:

b. Add aalue fotheelemenkimsss:minNormalizedMeasure> in the manifest file.
Otherwise pass/fail scores will notobeperly recorded.

c. Add a referend® the filestandard.js to the manifest fileOtherwise content packages
cannot be launched, and the screen will be blank.

d. Add a reference to the fileeName_skin.swf into the manifest filer disable the Skin
Borders.Otherwise content packages cannot be launched, and the screen will be blank.

e. If answers to quiz questions need to be stored in the LMS database, eReypie@that
interactions and the score iSselectedor Reporting Level (Quiz Manager Reporting>
Reprting Level).Otherwise, iDnly report the scorei S s el ect ed, studen
guestions will not be stored in the LMS database.

f.  When publishing content, do not use any special characters (e.g. &, %, or $) for the .zip
filename, otherwise thentent will not launch.

Please refer to Section 3 for detailed information regarding these requirements.
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2. Recommendations for Relevant Settings

2.1. Settings in the Quiz Manager
TheQuiz Managerontains all the relevant settings for creating a coatdeige (see Figure 1).

TheQuiz Manageancludes five tabReporting, Quiz Settings, Pass or Fail Options, Default

Labels, andPENS. To access thi@uiz Managerlick onProject in the menu bar and sel€giiz
Manager.

Figure 1. Screenshot of the Quiz Manager IV 35HSRUWLQJ" WDE
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2.2. Settings in the Skin Editor

The Skin Editor allows the author to select the look of the playback control toolbar, sslidl@n on
menu, and add relevant information to be displayed afttudeat clicks on tHaformation
button on the playback toolbalro access the editor, seldh... in theProject menu bar.

If you require the skin borders todrmabled, please view sectiorid@.thstructions on how to add
the filetheName_skin.swf to the manifest of your content package.

Otherwise, to disabdkin borders:

" Click on théBorders tab.

Un-selecShow Borders.
" Click on theOK button.

2.3. Setting the Project Preferences

TheProject Preferences menu permitgouto changg@roduction seihgslikeloading screen
background audiefc If you wish to use theamesettinggor Preferences repeatedlyopen a

blank project, set the settimg®references as desired, and save the blank project as a template for
future use.To accesBreferences, click onProject in the menu bar and sel@etferences.

2.4. Advanced Interaction

Advanced Interaction iS a onestop menu to alter the settings of quiz questions and interactions
(i.e. click boxes, text entry boxes, buttohs)accesadvanced Interaction, click onProject in
the menu bar and sel@gtvanced Interaction.

3. Generating SCORM Content

Bel ow you will find instruction on how to al
function properly on the Firmwater LMSlease note @ some changes only need to be made once

to templates immediately after installing Captivate and the altered template can be used thereafter
without having to make these changes for each project.

3.1. Every content package has to contain a quiz or a survey

Captivate assumtgmt every SCORRBbntent packagmntairs a quiz oasurvey.If yourcontent
contains neither, although the option for generating S@ORMt packagésstillenabledthe
generategackage will not contain more than a Flash phjgdTML file and atandard.js file.
Due to the missing manifest file, the content package willan@®@RM package

We suggest adding a simple survey question at the end of every training content package created v

Captivate 2. Such a questioghnifor example, ask the user to provide feedback on the
effectiveness of the training.
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The value for elemeximsss:minNormalizedMeasure> in the manifest file determinés t
passing score for the LMGhecking the template manifest filerfisnifest2004.xml) will suggest
that the code for reading the passing score is missing, as indicated below:

<imsss:objectives>

<imsss:primaryObjective objectivelD="PRIMARYOBJ"
satisfiedByMeasure="true">
<imsss:minNormalizedMeasure></imsss:minNormalizedMeasure>
</imsss:primaryODbj ective>

</imsss:objectives>

The line<imsss:minNormalizedMeasure></imsss:minNormalizedMeasure>
requires code that reads the passing score set by the contenT higtlmissing value will result in

i naccurate reporting oTheredredwosvays fdraddingadralue foat u s
the elementimsss:minNormalizedMeasur e>:

Solution 1: Modify the maifest file of a content package

Openimsmanifest.xml of the content packag@dd a passing score (in a decimal form)
between

<imsss:minNormaliz edMeasure></imsss:minNormalizedMeasure> (e.0.

0.6 for 60%, 0.8 for 80%df.the content package does not have a passing score, put zero.

Solution 2: Modify the template manifest file

Go to C:\Program Files\Adobe\Adobe Captivate 2\Templates\Publish. Open
manifest2004.xml. Add a passing score (in a decimal) between
<imsss:minNormalizedMeasure></imsss:minNormalizedMeasure> (e.g.

0.6 for 60%, 0.8 for 80%df.the content package is not supposed to have a passing score,
enter zero.This way you do not needrtmdify the manifest file of each individual content
package, but the passing score of all content packages produced will be Ifree cgartent

package requires a different passing score, moifynitsnifest.xml manually following
the procedure i§olution 1.
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Figure 4. Screenshot of Quiz Manager “pop-up window *Pass/Fail Options highlighted

3.4.St u d euiztatsempts are not limited

Quizzescan be set to allow one attenspijeraattemptsor unlimitedattempts.However, we
discovered thatiwt h SCORM 2004 content packages, the
actually limitedConsequently, even if a quiz was set to allow only one attempt, the student could
actually attempt it multiple times.
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To effectively limit the number of attémpe suggest loading the content into the Firmwater LMS
and then editing the number of attempts allowed in the LMS before assigning the content to
students.To do this, click on th€ontent tab within the Firmwater LMS, select your content, click
on theSCO title and edit the SCBeset the number of attempts as desired and save.

3.5. Two limitations regarding surveys

First, studentsd survey attempts ar Becamthif r ec
a content package contains bafjuia and a survey, the survey questions will be included in the

total number of quiz questions, and the total number of correct questioagample, if a content
package contains five quiz questions and three survey questions, the total numbsrsof quest
indicated on the quiz results summary slide will be iglstudent answered one quiz question

and all three of the survey questions correctly, her number of correct questions veoudid e se

four rather than one.

This will affect the numbef correct questions recorded, yet this will not affecidbre pointsr
accuracy percentages assigned to studéetefore, reporting of quiz scores, accuracy

percentages, and pass or fail values should not be affegiadequire the value néimber of

correct questions to reflect quiz questions only, the solution is to include either a quiz or a survey,
but not both.

3.6. Settings for reporting interactions

In Captivatginteractionsie.click boxs textentry boxs andbuttors) canbe tiacked and scored.
Within theinteraction reporting settingise user can selecthselect two optionReport Answer
andAdd to Total. However, irour testingve did not observe any differences in the reporting of
interactiongaused bghanging these tpns.

3.7. Special characters in the filename

When the content contains special characters in theififi@name, then the content will not
launch.Instead a blank screen appe@t® solution is not to use any special characters as &, $, or
% whennaming the .zip file.

3.8. Suspend and resume not supported

SCORM2004 ontent packagelo not supporsuspending and resuming of training sessions.
Students cannot resume training at the point where they exited it on a previous attempt.

Note:

Adobe lanched Captivate 3 shortly after the completion of this evaluation. This document remains
relevant regardless of improvements in Capti.i
recording). For detail ed i rndehsegotati on on Capt

http://help.adobe.com/en_US/Captivate/3.0/index.htrRirmwater is in the process of testing
Captivate 3.
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